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Once again I am pleased to report that NKLCSS continues 

to operate with purpose, strength and dedication from 

our large and diverse staff.  

Although it seems that COVID has dominated our lives for 

a very long time, in fact it only began to influence how 

we do our work in the last weeks of our fiscal year.  2019-

20 has been another year of steady growth financially, 

with increases from our donors as well as funders. We 

thank you all.  

Our programs have been well attended and appreciated 

by our community. I think our community dinners are a 

testament to this.  

Danielle has provided steady leadership through the 

challenges and celebrations that inevitably come with 

working with people!  I wish to thank all of our hard 

working staff for the good work they do as well as our 

members, donors and volunteers without whom we 

would not feel the community support we value so 

deeply.  

Joanna Temple 

Board Chair 

Board Chair & Executive Director 

It has been another industrious year at North Kootenay 

Lake Community Services, responding to the emerging 

needs of our community.  Following from our last annual 

report we have continued to attract increased funding in 

order to broaden the services offered to our 

community.  Some of the highlights this year include:  

 Funding from Civil Forfeiture to undertake the new 

‘Wela’lin Indigenous Healing Program’   

 Engaging our local community in 'Community 

Conversations that Matter', during the winter film 

series which showcased a range of NKLCSS programs  

 Two more ‘Community Meals’ were hosted in 

collaboration with the Kaslo Community Cares Network  

 Increases in membership to our Society, up 123%  

 Increases in donations, up 20%   

Working with a team of dedicated and increasingly flexible 

people, committed to their community is my continued 

privilege.    

In gratitude for the support from Board members, Society 

members, volunteers, staff, funders and generous donors,  

Danielle Byers  

Executive Director  



5 

Financial Report 
April 1, 2019 to March 31, 2020 

$955,676  
Total Income 

$939,939  
Total Expenses 

$44,971  
Received as Donations 

Increase of 20%  
over the previous year 

Funding  
Ministry of Public Safety and Solicitor General  $174,427 18% 

Ministry of Children and Family Development $164,093 17% 

Columbia Basin Trust $170,305 18% 

Interior Health $116,952 12% 

Foundations and Charities $76,893 8% 

School District 8 $46,953 5% 

Donations $44,971 5% 

BC Housing $36,352 4% 

Community Gaming Grant $21,358 2% 

Municipal Government $18,962 2% 

Program Fees $18,147 2% 

Other $66,263 7% 

   

Total $955,676 100% 

We particularly appreciate our individual donors who support 

vital community programs such as the Food Cupboard that 

receive only minimal grant funding.  Individual donations continue 

to increase, totalling $44,971 for the year.   

 

Carol Brown   Jane Ballantyne, MSc. 

Treasurer   Finance Manager 

Expenses  
Wages and Benefits $725,021 77% 

Program Expenses $129,267 14% 

Other Expenses $85,651 9% 

   

Total $939,939 100% 

 Surplus of $15,737 to carry forward 

to 2020-2021  
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12 
Sessions offered 

The Wela’lin program is a new 

program for NKLCSS this year, 

supported by a one-year grant from 

Civil Forfeiture.  The aim of this 

program is to support Indigenous 

community members with healing.  

Some of the sessions offered were 

aimed, specifically, at participants 

with Indigenous ancestry and those 

raising Indigenous children.  Other 

sessions were open to the broader 

community for group learning about 

our shared history and current 

realities of systemic racism.  All 

sessions were supported by at least 

one Indigenous Elder and included 

ceremony and a feast.  Following are 

the Wela’lin sessions that took place 

this year: 

 Something Sacred with 

Grandmother Pahan Pte San Win 

 Creating a banner for the 

Sundance of Women 

 Drumstick Making 

 Spirituality and Human 

Development with Elder Randall 

Tetlichi 

 Two Gift Making Circles to 

contribute to ‘Baby Welcome 

Baskets’ for Indigenous Babies in 

our region 

 Weaving the Wonders of Winter 

with Indigenous Art Therapist, 

Juanita Kiff 

 A Medicine Wheel Approach to 

Healing with Elder Duncan Grady 

 The Blanket Exercise 

 Drum Making with Liam 

Fitzpatrick and Jessica McLeod 

from the Circle of Indigenous 

Nations Society 

 Drum Awakening Ceremony with 

Barb Cyr 

 Nîpawistamâsowin: We Will Stand 

Up.  A film at the Langham, 

including a discussion panel led by 

Elders Suzan Clancy and Duncan 

Grady. 

Participant feedback: 

“I found the whole gathering to be 

profoundly moving and inspiring” 

“ [I liked] how open, honest, helpful 

and loving all the facilitators were” 

[As a result of this program, 

tomorrow I will…] “Be a little more 

at ease” 

Wela’lin Indigenous Healing Program 

294  
participant visits 
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“I can’t do much but even I made a 

baby medicine bag” 

“An accepting atmosphere for 

everyone” 

“Wonderful feeling of community.  

Fulfilling, warm.” 

“Connection to the Ancestors and 

my own spiritual self was great to 

explore” 

“The calmness and flexibility were 

honoured and respected and 

handled gracefully” 

“Feeling of community, 

togetherness, belonging” 

“[I will] practice forgiveness of self 

and all” 

Program highlights: 

There was a high level of interest in 

this program, both by the Indigenous 

community and also the broader 

community who were invited to 

select learning opportunities.  One 

highlight was a session we offered at 

JV Humphries school.  Community 

members were invited to join with 

select classes to create a banner.  

Together, the group learned about 

the Sundance of Women, a sacred 

Indigenous ceremony that takes 

place each year in Manitoba.  We 

heard from Pahan Pte San Win, 

Sundance leader, and had one of the 

Sundancers in attendance.  The group 

learned about the vision this 

Sundance is carrying out and 

participated in a group banner-

painting project in support of the 

Sundance and with the guidance and 

support of an art therapist. 

Drumming traditional songs, an Elder 

blessing, a smudging ceremony and 

talking circle were all part of the day.  

Following is some feedback from the 

student participants, in response to 

the question What did you like most? 

“Doing the ceremonies, starting and 

ending.” 

“The whole thing.  The blessing, the 

prayer and the art.” 

“Freedom to do whatever you 

want.” 

“The welcomeness and interaction 

everyone speaking had.” 

“That the whole thing made the 

room more connected in a way I 

can’t explain.” 

Barb Cyr 

Wela’lin Coordinator 

 

“[I will] practice forgiveness of self and all” 
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Kaslo and Meadow 
Creek Family Centres 

Staff distributed 6 child car seats to 

families living with low incomes. 

 Number of gas vouchers issued = 

113 

 Total value of gas vouchers issued 

= $1115 

Gas and emergency food vouchers 

are available for families living with 

low incomes to attend our programs. 

This has increased the number of 

occasions families are able to attend 

our programs.  

Strong Start Parent and 
Child Time 

Our Strong Start Parent and Child 

Time program (SSPACT) strives to 

support families and promote 

community belonging.  The Strong 

Start Parent and Child Time program 

includes play-time, gym-time, craft-

time, story time and access to 

nutritious meals and snacks, in the 

company of their family and other 

families and caregivers. Our program 

is delivered in a group format, 

attended by a diverse range of 

community members, and links with 

other community service providers 

and partners. 

Kaslo 

 97 different adults served 

 77 different children served 

 777 adult visits 

 904 child visits 

 1681 total participant visits 

Meadow Creek 

 24 different adults served 

 21 different children served 

 459 total participant visits 

 54 sessions offered 

Feedback from participants for 

Meadow Creek and Kaslo Strong Start 

Parent and Child Time: 

“It’s so fun seeing my kid grow and 

learn… this space/program gives us 

an opportunity to do this with 

different influences than at home. 

Being able to show up and have a 

program/crafts/ songs/etc. readily 

available makes it easy to be able to 

be fully engaged.” 

“So lovely!! We feel cared for and 

welcomed by the facilitators. Living 

here without my extended family 

and with my partner away for work 

can feel isolating, and coming to the 

Family Centre helps me feel a 

stronger sense of community 

around my child and I.” 

We experienced a reduction in 

funding from the Ministry of Child 

and Family Development this past 

year. Previously, our centre operated 

as a “BC Early Years Centre.”  

As a result of this decrease in funding 

we strived to seek small grants to fill 

the gap to support a meal for our 

evening SSPACT session. Families 

have shared that it makes a big 

difference in their lives to have one 

meal a week provided, in addition to 

the social and learning opportunities 

they enjoy. 

We appreciate and acknowledge that 

our outcomes would not be possible 

without the contributions of the 

following funders: 

 Ministry of Children and Family 

Development 

Early Years 
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 School District No. 8  

 Columbia Basin Trust 

 Community Action Program for 

Children (CAPC) (Public Health 

Agency of Canada) 

 Victorian Hospital of Kaslo 

Auxiliary Society 

 Community Fund of North 

Kootenay Lake Society 

 Kootenay Savings Community 

Foundation 

Monthly service providers visited the 

Strong Start Parent and Child Time 

program in Meadow Creek and Kaslo.  

Monthly visits from local and regional 

service providers are planned during 

Strong Start Parent and Child Time to 

provide an opportunity for parents to 

connect, build relationships and 

receive referrals.  Some of the 

outcomes include: 

 Seventy consultations with service 

providers occurred 

 Number of referrals made by staff 

to other service providers = 16 

 Ninety percent of parents 

surveyed reported service 

provider visits are beneficial to 

them  

Feedback about the visiting service 

providers at SSPACT: 

“We live in a rural community, 

therefore we otherwise would not 

meet these service people like the 

counsellors and speech and 

language pathologist if they didn’t 

come to the family centre. The 

speech and language pathologist 

talked with me about my child’s 

speech. I’m glad that I know about 

them now.” 

Nobody’s Perfect 
Program 

Nobody’s Perfect (NP) is a facilitated 

parenting program for parents of 

children from birth to age five. The 

program was offered in both 

Meadow Creek and Crawford Bay. 

This was the first year that we 

delivered the Nobody’s Perfect 

Program to families in Crawford Bay.  

The program aims to support parents 

and young children. We give parents 

a safe place to meet others with 

children of the same age and with 

whom they share interests and 

concerns. The sessions are fun, free 

and interactive and are based on 

what parents want to learn about. 

 Total number of parents that 

registered= 18 

 1 program offered in Meadow 

Creek and Crawford Bay. Each 

program had 6 sessions.  

Feedback from parents that attended 

NP: 

“I liked the chance to reflect on my 

parenting journey with others, very 

nourishing!” 

“There were great guest speakers, 

snacks and childcare.” 

“Thanks for letting people in our 

area to have a program like that 

where we can share and talk and 

support each other.” 

Funding provided by: 

 Interior Health 

 Regional District of Central 

Kootenay 

 Village of Kaslo 

 BC Council for Families 

“...coming 

to the 

Family 

Centre helps 

me feel a 

stronger 

sense of 

community” 
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Baby-Supplies Cupboard 

 Total number of parents = 13 

 Total number of visits = 38 

 Age of children = newborn to 4 

years 

 Diapers distributed = 527 

 Donations = diapers, wipes, 

formula, money.  Total value of 

$215.00 

Elisa Shine, 

Acting Early Years Coordinator 

 

Speakers, Mother 
Goose & Mothercare 

This year, as always, I was grateful 

and honoured to witness the journey 

through pregnancy and early 

parenting with many Mothercare 

participants.  I always learn so much 

through the various experiences of 

pregnancy in our group.  I noticed a 

lot of mother-to-mother support and 

idea-sharing this year around the 

themes of working from home and 

finding childcare for young children.   

Speaker Series for 
Parents (Kaslo and 
Meadow Creek) 

The coordinator consults with 

parents regarding topics and 

speakers that would most meet their 

current needs.  Children enjoy 

activities and snacks with 

childminders while parents attend 

the session in another room.  Local 

and regional service providers share 

their knowledge, respond to parents 

questions and inform parents about 

community resources.  Topics for the 

Speaker Series this year included: 

Basics of First Aid, The Joy and Power 

of Play, Parenting from the Heart, 

Talking to Kids about Sex, Bodies and 

Identity and more! 

 24 different adult participants 

 19 different child participants 

 34 adult visits 

 29 child visits 

 6 sessions offered in Kaslo 

 3 sessions offered in Meadow 

Creek 

Parent feedback: 

“Very informative.  [Speaker] was 

very knowledgeable and just lovely.  

Empowering.” 

“All the examples and materials 

brought sparks new ideas.  

Presenter’s knowledge of topic was 

fantastic” 

“Small group to be vulnerable/

honest” 
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Mother Goose Story Kits 

This program begins with the 

facilitator telling a story to the 

parents and children, using beautiful, 

handcrafted props on a tabletop.  In 

the weeks that follow, the children 

have fun with caregivers while the 

parents sit together, creating all of 

the characters and props needed.   

This year parents learned or 

enhanced skills in painting and 

felting.  They developed a support 

network among them as they worked 

on their creations and talked.  They 

each made two story kits, which they 

brought home to enjoy with their 

families.   

 17 adults 

 21 children 

 70 participant visits 

 8 sessions offered 

Participant feedback:   

“My little guy is loving the visual 

stories and starting to play pretend 

on his own more.” 

“My family created clay animals and 

scene at home-inspired by Mother 

Goose program.” 

“Please provide more funding.  This 

stuff is critical to my mental health.  

I wish it was more often.” 

Mothercare Pregnancy 
Support 

The Mothercare program aims to 

support pregnant women through to 

6 months postpartum.  The program 

offers information, resources, 

referrals and various kinds of support: 

emotional, breastfeeding and 

nutritional as well as support to make 

lifestyle changes towards a healthy 

pregnancy and baby.  Women living 

on low income are eligible for free 

prenatal vitamins and grocery 

vouchers as well as gas vouchers to 

help them attend group.  The women 

enjoy listening to guest speakers, 

having discussions and doing 

activities that involve exercise, food 

preparation, creativity and group 

connection.  This group meets weekly 

in Kaslo and offers a hot lunch.  The 

coordinator also travels to Meadow 

Creek each month in an outreach 

capacity to connect with women, 

lend resources and distribute food 

vouchers.  This year, fathers were 

invited to join in several parent 

education sessions. 

 15 women served this fiscal year 

 38 food vouchers issued 

 30 sessions offered 

Participant Feedback: 

“The community was enormously 

helpful.  Being introduced to the 

families of similar ages/stages.  

Support prenatally was great.  

Postpartum support was wonderful-

especially with some postpartum 

depression in my experience.” 

“Made my whole journey so much 

better.” 

Barb Cyr 

CAP-C Coordinator, Mothercare 

Coordinator  
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Kaslo and Up the 
Lake Youth Network 
– KULYN 

KULYN promotes, develops and 

delivers youth activities programs 

and events in Kaslo and Up the 

Lake area. KULYN works 

collaboratively with community 

partners to identify gaps and 

enhance services. Youth is defined 

as a young person between the 

ages of 12 – 18 years of age.  

KULYN is run out of the Kaslo 

Youth Centre. One of our most 

pressing goals is to keep the doors 

of the Kaslo and Area Youth 

Centre open, as it is the only 

youth specific space in Kaslo.  

In the last year, we received 

additional funds for:  

 Youth Assistance Position at KAYC  

 Kaslo Pride Celebration  

 Transgender 101 Workshops & 

Activities  

 Art Camps for Youth at the 

Langham 

The Kaslo and District Public 

Library is a major partner and 

delivered youth-based programs 

all year round. Photography 

workshops provided by Louis 

Bockner were in high demand. 

Angela Bennett is the youth 

program coordinator and does an 

excellent job of planning highly 

engaging activities and events for 

youth.   

The Kaslo Youth Centre is another 

major partner, and runs two 

weekly programs, Girls Group 

Drop In and Saturday Night Drop 

In. Combined, we saw  a total of 

over 800 youth participants in 

2019. We saw a 25%  increase of  

youth participants at our weekly 

programs.  

The Kaslo Youth Centre has 

successfully run the Dungeons & 

Dragons Adventure Club, 

financially supported through the 

Community Initiative Program. 

The interest in this program has 

double since its inception two 

years ago.  

Youth 

“Thank you 

for an 

amazing 

year of girls 

groups ”  
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KULYN successfully certified over 

20 youth leaders through the 

Leadership Journey program 

delivered at J.V. Humphries 

School.  

KULYN has also supported youth 

with employment opportunities, 

resume design and interviewing 

skills. Shannon has provided five 

letters of reference for youth 

applying for scholarships and 

employment for the first time.  

KULYN is a strong support for 

youth who identify as LGBTIQ2S+. 

We collaborate with Freedom 

Quest and host monthly Gay 

Straight Alliance (GSA) drop ins at 

the Kaslo Youth Centre, and we 

attended the Annual Kootenay 

Pride Parade and Trails first Youth 

Drag Show. We collaborated with 

the North Kootenay Lake 

Community Services Child and 

Youth Mental Health Outreach 

Worker to host a Queer Youth 

Film Night at the Langham.  The 

youth loved it all!  

Shannon Isaac 

KULYN Coordinator 

 

Youth Art and Culture 

This year we ran a series of 

workshops for children 7-12 on 

making healthy snacks where 

children could build on their 

experiences, build deeper 

relationships, and strengthen their 

cooking skills. We also ran workshops 

for youth 12-18, on working with clay 

to create ornaments for the holiday.  

There were 10 YAC workshops for 

children and youth scheduled to run 

in March. We were able to run the 

first dance workshop in a three part 

series before the other sessions were 

cancelled due to COVID-19. The 

themes of the other workshops that 

were scheduled to run were cooking, 

woodchip carving and expressive, 

multimedia art. 

 5 programs offered 

 3 for children aged 7-12, 2 for 

youth aged 13-18 

 1 programs offered in Meadow 

Creek and 4 offered in Kaslo 

 Total number of sessions offered = 

5 

 Total number of children/youth 

registered = 26 

Elisa Shine, 

Acting Youth Art and Culture 

Coordinator 

 “I liked 

learning to 

make the 

granola 

bars. It was 

my first 

time. They 

tasted good 

too!” 
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As the Seniors Coordinator it has 
been a privilege to provide 
information to seniors, arrange for 
speakers, plan social activities, and 
events, and represent seniors and 
North Kootenay Lake Community 
Services Society, in Kaslo, Area D, and 
our region this year.   

Support has been provided to 
vulnerable seniors living in Kaslo and 
the surrounding rural and remote 
communities.  The focus has been on 
improving access to information and 
coordination of services by providing 
one-on-one Senior Information 
Sharing sessions on Tuesday 
mornings, and the Senior 
Coordinators response to phone, in-
person, and email inquiries. This 
weekly service has been provided 
since April, 2015 from 10:00 to 12:00 
a.m. at the Kaslo Food Hub on the 
first Tuesday of the month, and at 
the Kaslo Seniors’ Hall on all the 
remaining Tuesdays.  Often the Para-
medicine Team attend the Seniors 
Friday Morning Coffee Time to 
conduct blood-pressure tests and 
health checks.   

Opportunities to share Seniors 
Information about issues connected 
to the Health and well-being of the 
Kaslo and Area D residents arise at 

regular meetings of the following 
groups: The Kaslo Senior Citizens’ 
Association, Friday Morning Senior 
Coffee Drop-Ins; Abbey Manor Board 
and residents; Emergency Support 
Services, Victorian Hospital Kaslo 
Auxiliary Society; Columbia Basin 
Alliance of Literacy, Kaslo and Area D. 
Health Select Committee, NKLCSS 
Staff meetings, the two Annual Flu 
Clinic/Health Fairs, and the two 
Seniors Dinners held at Meadow 
Creek, and Kaslo. 

The COVID-19 Pandemic has 
magnified the traditional difficulties 
that face seniors on a daily basis, 
namely: social isolation, 
transportation, and access to health 
services especially outside our 
community.  Since mid-March an 
increase in electronic connections 
with Zoom meetings, emails, and 
phone calls has been relied upon for 
ways to stay connected. 

Quotes: 

Following our River Interpretive 

Walk/Picnic a participant 

commented, “This was so 

informative, and we had such a 

good time.  I hope we can do this 

again!” 

Seniors 
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An Attendee at Meadow Creek’s 

Health Fair/Flu Clinic said, “see that 

man beside the truck over there, I 

haven’t seen him in over 40 years, 

and we had such a good visit!” 

Another attendee at the Lardeau 

Valley Hall said, “It was great that so 

many people brought displays to 

our flu clinic day.  Hopefully they 

can come again next year!” 

Highlights for the program this 

year:  

 The Kaslo River Trail orientation 

hike and interpretive talk with 

many check-points along the trail 

were of great interest to the 

senior group.  They enjoyed their 

picnic bag lunches, with 

refreshments and a happy social 

time. 

 The scope of information sharing 

was widened by having two Health 

Fairs within our area which 

showed the connection between 

NKLCSS, and the Health Select 

Committee who both serve Area 

‘D’ as well as Kaslo.  

 Three luncheons were held in 

February 2020 for some of the 

seniors in our community and 

area.  Two luncheons were held at 

the home of Mary Stickle, and one 

was held at Abbey Manor.  

Funding was made possible by 

NKLCSS, CBT, and CFNKLS.  There 

was much appreciation expressed 

by those in attendance. 

 The Lardeau Seniors’ hosted a 

Seniors Appreciation Dinner at 

Meadow Creek to which the Kaslo, 

and Area D seniors were invited. 

Their High School Students waited 

on tables serving 89 seniors. The 

Kaslo Seniors reciprocated with a 

dinner at the Kaslo Legion Hall in 

2019 with waiters from the Police 

Force, Volunteer Fire Fighters, 

Ambulance, and First Responders, 

serving 100 seniors.  Both special 

events were appreciated and 

264 
Individuals supported during  

weekly Drop-In 
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enjoyed very much! 

 The Emergency Support Services 

sponsored a ‘Fire Smart’ 

presentation which was held at 

the Kaslo Seniors Hall to provide 

information about the ways for 

people to be Fire Smart with their 

properties, and to have their 

property assessed free of charge!     

 The Seniors Coordinator has been 

a contact person for a senior 

whose family live outside BC, and 

has helped their loved one find a 

solution to a housing difficulty. 

 The Mayor, members of the 

R.C.M.P. and the Village C.A.O 

have often attended Senior Coffee 

Drop-ins, and or Senior Monthly 

luncheon meetings.  It is a 

pleasure to have them in 

attendance when they can 

participate, reaching out to seniors 

from the Village of Kaslo, and Area 

D. 

Achievements:  

 95 community members attended 

the Health Fair held in conjunction 

with the Annual Flu Clinic at the 

Kaslo Primary Health Centre.  A 

wealth of information was 

available at stations around the 

lower level of the Primary Health 

Centre, two prize baskets from 

Willow Home Gallery were 

awarded (one at each Health Fair), 

and refreshments were enjoyed at 

each event. 

 25 residents attended the Health 

Fair Held at the Meadow Creek 

Hall, November 20th. 

 264 individuals received 

information support during the 

weekly ‘Drop-In Sessions’.                                                                                         

 93 individuals received information 

support by phone, email or in 

person.                                                                                                     

 More than 100 people benefitted 

from the ‘Income Tax Assistance 

Program’ locally this year. 

 There were five new participants in 

the West Kootenay Dental 

Assistance TEETH Program. The 

dental cleaning portion of the 

service is being offered at the 

Kemball Building in Kaslo.                                                                                                   

 More than 100  ‘Community 

Meetings’ and ‘Seniors Information 

Sharing Sessions’ were attended by 

the Seniors Coordinator.   

It has been a pleasure to be part of 
this project and to see positive 
outcomes through a variety of Age 
Friendly initiatives.  A special thanks is 
extended to our community and 
funders for their support of our 
efforts to promote the independence 
and social inclusion of our Kaslo and 
North Kootenay Lake seniors. 

Elizabeth Brandrick, B.Ed.  

Seniors’ Coordinator 
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 The counselling team at North 

Kootenay Lake Community Services 

provided service to clients under nine 

different contracts this calendar year.  

Adult Mental Health and 
Substance Use Case 
Managers  

– funded through Interior Health 

Authority 

 Alice Temesvary – R.S.W. in 

Crawford Bay, BC 

 Alan Friend – R.C.C. in Crawford 

Bay (temporarily covering the 

position) 

 Jenny Hide – BSW., RSW. in Kaslo, 

BC.   

Jenny supported approximately 55 

clients  

Child and Youth Mental 
Health Clinician and 
Outreach worker  

- funded through Ministry of Child 

and Family Development 

 Alexis Phillips, M.A, R.C.C., S.F.T.T 

in Crawford Bay, BC  

 Melanie Jones, B.Ed, DKATI in 

Kaslo, B.C.  

Melanie supported 10 individual 

clients under this contract. 

Child and Youth Mental 
Health Grant  

– funded through Columbia Basin 

Trust 

 Nicole Tarasiuk – DKATI 

Nicole supported 2 individual clients 

under this contract and 10 to 11 

teens per session during the Open 

Studio at JV Humphries School. 

P.E.A.C.E. Program funded 
through the Ministry of 
Public Safety and Solicitor 
General 

 Melanie Jones B.Ed, DKATI in 

Kaslo, BC 

Melanie supported 7 individual 

clients under this contract. 

Counselling Team 

9 
Different programs offering support 

to individuals and groups in Kaslo and 

on the East Shore of Kootenay Lake. 

 



18 

 Laura Douglas B.Ed., M.A. in Kaslo 

BC and Crawford Bay, BC 

Laura supported 3 individual clients, 

7 clients in a Friendship Group and 28 

students through an Open Studio on-

going offering in Crawford Bay and 73 

students in Kaslo through an 

Elementary Open Studio at JV 

Humphries School. 

 Alexis Phillips M.A., R.C.C., S.F.T.T 

in Crawford Bay 

Family Support Worker  

- funded through the Ministry of 

Child and Family Development 

 Laura Douglas, B.Ed., M.A. in 

Crawford Bay and Kaslo, BC 

Laura supported 37 individual clients 

and 20 individual clients in group 

settings. 

Stopping the Violence 
Counsellor  

- funded through the Ministry of 

Justice 

 Josslyn Gareau, M.Ed, R.C.C. 

Josslyn supported 26 clients under 

this contract 

 Nicole Tarasiuk, DKATI 

Nicole supported 17 clients under 

this contract.  

Community Based Victim 
Services and System’s 
Navigation Support  

- funded through the Ministry of 

Justice 

 Jana Gmür, B.A., SSW 

Jana supported 20 clients under this 

contract 

Safe Home Coordinators  

- funded through BC Housing 

 Jana Gmür B.A, SSW and Nicole 

Tarasiuk, DKATI 

Number of Stays: 3 

Primary Support offered: prevention, 

outreach, and support to women and 

children fleeing family violence. 

Strong partnership with Aimee 

Beaulieu Transition House in Nelson.  

Safe Kids and Youth (SKY) 
Coordinated Response 
Coordinator  

- funded through Kootenay Boundary 

Community Services Co-operative via 

Department of Justice Canada and BC 

Ministry of Public Safety & Solicitor 

General 

 Jana Gmür B.A, SSW 

SKY is a locally coordinated response 

to disclosure of abuse or harm of 

children or youth. It is a multiple-

disciplinary team including 7 

community members. Our team 

consists of professionals from Child 

and Youth Mental Health, Ministry of 

Child and Family Development, 

RCMP, education system (teacher 

and support worker), Freedom Quest 

youth services and Community Based 

Victim Services. 

 

The counselling team experienced a 

few staff changes this year.  Alexis 

Phillips resigned from her position 

with our agency to devote herself to 

her private practice as a trauma 

therapist. We wish her well on this 

next stage in her career and thank 

her for her 14 years of service to the 

community of Crawford Bay as the 

55 
Individuals supported in Kaslo with  

Mental Health and/or Substance use issues. 
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Child and Youth Mental Health 

clinician and previously as the Adult 

Mental Health Case Manager.  We 

also said good-bye to Alice 

Temesvary our East Shore Adult 

Mental Health Case Manager and to 

Josslyn Gareau our Stopping the 

Violence Counsellor who is on 

maternity leave.  We were delighted 

to have welcomed Melanie Jones 

(CYMH and PEACE) to our team and 

the return of Nicole Tarasiuk to the 

STV position. 

During this reporting period our 

Parenting Support Circle came to a 

close due to its reliance on 

temporary funding.  Our agency 

supported the Traditional Parenting 

program in continued partnership 

with COINS (Circle of Indigenous 

Nations Society). This program was 

well received and appreciated by the 

families and was co-facilitated by our 

Family Support Worker, Laura 

Douglas and Barb Cyr – COINS 

facilitator.   

We offered two community events as 

part of our series: ‘Community 

Conversations That Matter’ at the 

Langham Theatre. We screened the 

film “Because We Are Girls” followed 

by a panel discussion including 

RCMP, our Stop The Violence and 

Victim Service counsellors, a Metis 

Elder and Jeeti Pooni (a sister from 

the film who attended virtually). This 

event was made possible by funding 

from the Ministry of Public Safety 

and Solicitor General.  In a separate 

event we explored the needs of 

queer youth in our community during 

an interactive discussion following 

the screening of three mini films:  

First Stories: TWO SPIRITED and 

NiishManidoowag (N-two spirited 

being) and I Like Girls.  This event was 

supported by funding from Columbia 

Basin Trust. 

We also celebrated being able to 

offer an Open Studio for Teens at JV 

Humphries School one day a week at 

lunch.  This was facilitated by Nicole 

Tarasiuk and then Melanie Jones.  It 

was well attended by a core number 

of students who attended regularly, 

with other students who came and 

went. The snacks were always a 

highlight and as was the social focus 

for connection and group 

cohesiveness.  

We’d also like to share that, Jana 

Gmür joined the Rural housing 

advisory committee whose goal it is 

to discuss the intersecting issues 

related to women who experience 

violence in rural and remote 

communities. This is part of the BC 

Society of Transition House’s 

research. The committee is made up 

of members from 6 isolated 

communities from across B.C. This 

project runs from September 2020 to 

March 2021 with hopes of funding 

renewal. We look forward to working 

with this group to reduce barriers 

and improve service. 

At the end of this reporting period, 

we all began working from home 

office due to the COVID pandemic. In 

spite of the challenges of working 

during a global pandemic, our team 

continues to support each other, and 

do our best to serve the community 

under these new circumstances. 

 

2 
Public film events  

 



20 

Kaslo Food Hub 

North Kootenay Lake Food 

Cupboard  This food bank serves 

residents in Kaslo and Area D. The 

Food Cupboard (FC) is stocked 

through a combination of food 

purchases, donations, and food 

recovery. Erin Carr, FC Coordinator 

and our Hub Host volunteers help 

keep shelves stocked and also 

process and preserve excess food to 

reduce waste. It is always a 

challenge to save it all but we do our 

best. Nearly 600 hours of volunteer 

service last year made all this 

possible. Increased freezer capacity 

and the addition of a new food 

dehydrator have allowed us to 

diversify our approach to food-

saving. We now clean up and 

dehydrate or freeze much of our 

slightly compromised fruits and 

vegetables. To encourage people to 

take some of these items we provide 

recipes and ingredients for people to 

take home and prepare a meal 

themselves. We believe all of this is 

important to help people develop a 

relationship with their food and an 

understanding of their food choices 

and how they are capable of 

increasing their individual food 

security. 

Harvest Share Food Recovery and 

Feeding Families Not Bears These 

programs seek to reduce food waste 

in our community, be it excess fruit 

on people’s trees or food from 

retailers that is no longer marketable 

but perfectly good for consumption. 

We collect these foods and 

redistribute them through our Food 

Cupboard or share them with other 

community services. The result 

benefits people across Kaslo and 

Area D, and also reduces human-

wildlife conflicts by removing bear 

attractants from our community. We 

had a record year for volume of food 

recovered in 2019, a big help for our 

Food Cupboard.                                                                                                               

Kaslo Saturday Market  Our third 

year of running the Kaslo farmer’s 

market was another great success. 

Highlights included: a growing 

number of farmer vendors at the 

market; live music and artists 

provided by North Kootenay Lake 

Arts and Heritage Society; over 

$14,000 of farmer’s market coupons 

supporting families and seniors and 

spent directly on our local farmers; 

our first Customer and Vendor 

Appreciation Day where we offered 

$14,000 
Farmer’s Market coupons distributed 
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apple juice fresh-from-the-press; 

three-day market over Jazz Fest. 

Organic Waste Diversion Study  We 

are leading a study on how to help 

Kaslo and Area D residents reduce 

the amount of organic (compostable) 

waste that goes into their garbage. 

This means we have led discussions 

and research into a community 

composting initiative as well as 

exploring new technologies that can 

be used by residents and businesses 

to reduce the volume of organic 

waste generated in their household. 

Stay tuned for the final 

recommendations which will come 

out this fall. 

Other Programming  We also 

engaged our residents through a host 

of other programming including: Tool 

Library, Food Skills Workshops, 

Community Meals (summer picnic, 

Christmas), Edible Garden Tour, 

Farmer’s Market Nutrition Coupon 

Program, Garden Mentorship, Seedy 

Sunday garden fair, Community 

Apple Pressing Party, film night, and 

more. 

Patrick Steiner 

Food Hub Coordinator 
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Current Staff (Sept 1, 2020) 

Kathy Allaire - Reception; 

Elise Arnaudin - Program Facilitator; 

Jane Ballantyne - Finance Manager; 

Gail Bearham - Outreach Worker; 

Jennifer Berg - Childminder, Home Support Worker; 

Kenya Blouin - School Works Student Childminder/

Program Assistant; 

Kathy Boehlke - Childminder; 

Elizabeth Brandrick - Senior's Coordinator, Childminder; 

Nicole Brown - Program Facilitator; 

Danielle Byers - Executive Director; 

Martine Camryn - Market Assistant; 

Erin Carr - Boys' Town Facilitator, Food Cupboard 

Coordinator, Outreach Worker; 

Donna Cormie - Outreach Worker, Clubhouse 

Coordinator, Lifeline Coordinator; 

Barbara Cyr - CAP-C Coordinator, Mothercare 

Coordinator, Wela’lin Coordinator; 

Laura Douglas - Family Support Worker, PEACE 

Counsellor; 

Sarah Evans - Early Years Coordinator, YAC Coordinator; 

Josslyn Gareau - Women's Counsellor & Safe Home 

Coordinator (on leave); 

Jana Gmür - Victim Support Worker, Safe Homes 

Coordinator, SKY Coordinator; 

Heather Hamilton - Office Manager, IT Support; 

Mikenna Hansen - Childminder; 

Charmaine Husum - Child and Youth Counsellor; 

Shannon Isaac - Kaslo & Up the Lake Youth Network 

Coordinator; 

Pat Lawrence - Childminder; 

Tracy Lewis - Childminder; 

David Moore - Childminder, Program Facilitator; 

Ella Rogers - Childminder; 

Elisa Shine - Program Facilitator; 

Melyssa Sieber - Program Facilitator, Child/Youth Worker; 

Margaret Smith - Childminder; 

Patrick Steiner - Food Security Coordinator; 

Heather Steinmann - Childminder; Child/Youth Worker; 

Nicole Tarasiuk - STV Counsellor (currently covering 

leave); 

Nichol Ward - Childminder, On-call Food Cupboard 

Coordinator; 

 

On staff during 2019-2020 

Bry Daniels - Mothercare assistant; 

Carol O’Neil-Einer - Childminder; 

Jenny Hide - Adult Mental Health & Substance Use Case 

Manager; 

Melanie Jones - Child and Youth Counsellor; 

Jace Lamoureux - Market Assistant; 

Alexis Phillips - Child and Youth Counsellor - East Shore; 

Alice Temesvary - Adult Mental Health & Substance Use 

Case Manager - East Shore; 

Laura Townend - Adult Mental Health & Substance Use 

Case Manager - East Shore; 

 

Staff 
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Funders 

BC Association of Farmers Markets 

BC Council for Families 

BC Housing 

Columbia Basin Trust 

Community Fund of North Kootenay 
Lake Society 

Community Living British Columbia 

Food Banks BC 

Food Banks Canada 

Interior Health Authority 

Kootenay Boundary Community 
Services Co-operative 

Kootenay Kids Society 

Kootenay Savings Credit Union 
Foundation 

Ministry of Children and Family 
Development 

Ministry of Public Safety and Solicitor 
General 

Province of British Columbia 

Public Health Agency of Canada 

Regional District of Central Kootenay 

School District 8 

TELUS Foundation 

Village of Kaslo 

Victorian Hospital of Kaslo Auxiliary 
Society 

Individual Donors 


